QUALITY MANAGEMENT POLICY

Altec Australia Holdings Pty Ltd employees are committed to the quality of our products and stated quality
objectives

We will maintain a Quality Management System to meet requirements of AS/NZS ISO 9001, Occupational

Health and Safety Management System, AS/NZS 4801 and our Environmental Management System, AS/NZS
ISO 14001.

* We will continually improve the effectiveness of our management systems

* We shall focus our resources, both technical and human, towards the prevention of quality deficiencies
to satisfy the organisational goal of “right first time ..... every time”. The Total Quality Management”
philosophy of “plan, do check, act” is core to our culture and processes

e Qur success relies on communication, co-operation and involvement at all levels

* As a minimum standard, Altec Australia Holdings Pty Ltd ensures all activities comply with all relevant
legislation, regulations, policies and other quality requirements to which the organisation subscribes
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